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» 10 CHH| 1485 & 221214 63%, HEOLE 13%, HSlE 18%
P 143 ANEFE : 2224 A 15.3%(FE T 14.0%),2EHUAL£H 12.5%(FEHE 11.2%)
(THel: = @)
7 2 2010 2011 2012 2013 2014 £ X
Online M A 33.7(23%) 38.9(15%) 44.5(14%) 49.6(11%) 55.0(11%) | KOLSA
Internet/I\&t 27.3(23%) | 81.6(16%) | 35.8(13%) | 39.7(11%) | 45.1(14%) | Sl Ao
Mobile 0.3 0.6 1.8 5.9 13.2 DHi ZEHE
CHEolE 38.1(9%) 37.3(9%) 38.7(3%) 38.6(0%) 38.5(0%) EAH
of2 4.0 4.9 6.1 7.3 9.0 EAHH
aY 5} & 24.8(11%) 27.6(11%) 29.1(5%) 29.8(2%) 29.3(-2%) EAHH
AIHOP 29.9 32.5 34.0 35.0 35.3 EAHH
- 7.8 9.2 10.9 11.7 12.7 _
o|%& : EAHA
U2l H (15 ) (16,937) (21.221) (24.,559) (24,859) (25,900) SAE
-2 CHEEA| 10.0 10.3 11.3 11.5 11.5 = M mol 3 3
S8}, o = mof 76.3 86.0 89.6 89.6 92.0 EAX
MEZA0AE 82.7 88.8 85.2 80.4 76.4
306.7(9.6%) 335.5(9.4%)| 349.4(4.1%) 353.5(1.2%) 359.7(1.8%) SEHHA




20144

3/427| TdHl 2/487] TF4H  3/427] F4H|

3A | 89,200 100.0| 90,623| 100.0| 90,773| 100.0 0.2 1.8
s 6,564 7.4 6,992 7.7| 6,614 7.3 -5.4 0.8
hgols | 12,309 13.8| 11,815 13.0| 12,295| 135 41| -0.
AHoBt | 9,223| 10.3| 9,006| 10.0| 968| 107 6.5 5.0
HeolH 3,428 3.8| 4,251 4.7| 4,608 5.1 8.4 34.4
e | 22927 25.7| 22420| 247| 22,535  24.8 0.5 1.7
sesod | 24,707| 27.7| 25053| 27.6| 24,114 26.6| -3.6| -2.3
exzaof | 10,042| 11.3| 10,996 121 10,890 12.0| 1.0 8.4

= Xt2@ : SAE




Cf. a0jetof 9 2211 & el
p 20155 9! ADjEtojeie 31X 1,310Qic2 MEASECYH]| 4.1% S7}
- 20014 HejH2 4 3,190/ 2 HMEASZEHCHH| 18.3% 7}t

2 13.9% X}X|

» 2015 9F AD{EOOA 22fel 4 HE|H H|FS

2014 20154

9 8E o
A~ 0fj kol o (A) 359,746 | 29,904 | 29,448| 31,131 1.7| 0.5| 4.1
2afelaHHe A (B) | 45,302 3,652 4,385 4,319 17.7| 12.7| 18.3
D e 4T 2l o 14,870 1,304 2,026| 2,041| 126.7| 52.9| 56.6
H|=(B/A) 12.6 12.2 14.9 13.9 - - -

= AXI2H : EAH




oA 89,200 | 11,482 | 129 | 90,623 | 12,886 | 14.2 | 90,773 | 13,453 14.8 0.2 1.8 44 17.2

MM E, A7
B & S717]

7t 1,122 272 | 24.2 1,245 307 | 247 | 1,212 299 24.7 | -2.7 80| -2.6 10.2

9,147 2,072 | 227 9,042 2,229 | 247 | 9,421 2,374 25.2 4.2 3.0 65 14.6

ol 1,112 | 1263 | 114| 12680 | 1660 | 13110993 | 1,477 | 134 | -133| -1.1|-11.0]| 169
Aldt gl ZfdE 2,972 358 | 120 | 3,092 447 | 144 | 2,786 409 | 147| 99| -63| -84| 143
SMEE 20918 | 1279 | 6.1 20301 | 1,521 | 75| 22,250 | 1,662 75| 96 64| 92| 300
=] PN 4,144 662 | 160 | 4,144 815 | 19.7 | 3,949 828 | 21.0| -47 4.7 16| 25.1
AN™ gl 2n 1,419 436 | 307 | 1,242 356 | 28.7 | 1,343 386 | 287 | 8.1 53| 83| -115
7|Etd = 38,366 142 | 134 38876 | 5550 | 143 | 38,819 | 6,018 | 155 | -0.1 12| 84| 170
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A [ 3R] 28 T P T 3 A
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4. =mL| 2210149 AN S
7t g2 4d s
Te 2011 2012 2013 2014 2015 F 2016 F
TVEAZH A 6,500 7,200 7.200 5,500 5,250 4,750
MEIIEZT A 1,200 1,000 1,000 800 750
3 A 7,700 8,200 8,200 6,300 6,000 5,700
(MErE (0%) (6.5%) (0%) (-23.2%) (—4.8%) (-5.0%)
= A2 Zh Bl AL AH2
L} TVEAT
p SESSFE QR O|(S L&A O 2 ALE (SH
2014 2015 F
sz ang 4,860 6,400 8,800 9,800 10,600 11,500
°=TT (24% (32%) (38%) (11%) (8 %) (8%)

T-Commerce AFH X}

7Bt AFA AL A H

29E49(2015.7 7H=2) A A S KTH / K£3 (2012.8 7H=)
RO E4LE Ztf One TV (2015.3 7H =) ofo|CIX|IH4Y / &Y & T (2013.10 7H=)
cleay CJ2agE=A (2015.5 7(=) St AR] / E8 & £ (2015.1 7H=)
NSE4L Y NS&FE A (2015.12 7H=) SKEZEH =/ B Shopping (2015.1 7H=)
GSELE GSolo|4f (2015.7 74 =) HSA|Z (2015.8 7H=)
M EEY Ead S A4LH2015.4 7H=) -
gAY AIEH s =

7 FHAL 5 JHA} 5 FHA}
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- 29=419(2015.7 7H=)

TVEALT
7NN 63,900 77,800 89,100 90,700 89,000 89,500
T-HHA
INLpN - - 400 1,000 1,900 4,700
571 A}
olZmMA 1,400 1,400 1,300 1,200 1,000 800
st 65,300 79,200 90,800 92,900 91,900 95,000
(15%) (21.3%) (14.6%) (2.3%) (-1.0%) (3.3%)
=L e - NN
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Ct. QIE{SIA T (PC+ B HEY)

1) MR A (A UL E) LM A

2007 2008 2009 2010 2011 2012 A 2014
171,833 | 205,641 | 237,730 | 258,376 | 300,349 | 327,896 | 360,279
(16%) (20%) (16%) (9%) (16%) (9%) (10%)
= AR SEAHE R EE T A

p SHUTIHUILH(SHEIYU SH7IE / FHIEE He2l) S71eiE (20139 E 7| F)

(22l - A=)

2 of ol = FYUE o ¢ e =T ES
MEEHA 146,803(41%) 751 83,187 35,281
FAREAHA 13,988 84 6,943 4,160
CH -2 Al 15,915 33 6,371 2,912
Ol LA A| 17,349 73 5,753 2,812
A 7 £ 87,590 1,544 36,202 21,227
7] E} 78,134 333 27,197 13,963
gt A 360,279 2,818 65,653 80,355

= AR SE AR A=) ™A
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> MEA| XS AH LA et F0l/(Xt=2H : MEA| HAHS A HE])

20144

OIE{ U LT HUX

8% =

o

AS WISt AHATF 14%, AFO|ET M= 9%2
[0t MiECfH 2 2oz St

st 255 £

AlO|EHAY — ZD-
245
2005 & 15,107 1,461 12,701 2,622 | 3,155 | 35,046
2007'A & 17,408 2,561 27,717 4,818 | 6,786 | 61,293
20094 2 26,164 3,151 3,085 6,987 | 3,618 | 70,005
20104 2 30,298 4,368 27,795 9,958 | 4,547 | 76,966
201142 30,064 5,258 30,556 11,685 | 5,537 | 83,100
2012 & 33,704 4,786 30,043 12,657 | 5,987 | 87,177
2013 & 32,681 3,403 34,434 12,787 | 6,230 | 89,535
20144 37,119 3,799 37,473 13,277 | 6,748 | 97,416
(Mdd| B718) | (13.6%) (9.0%) (8.8%) (3.8%) | (8.3%) | (8.8%)
05 CHH 22,012 2,338 24,773 10,655 | 3,593 | 62,370
odzZt 34=(8)| (145%) (160%) (195%) (406%) | (139%) | (178%)
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(el el)

T2 2011 | 2012 | 2013 2014 | 2015F | 2016 F
32,300 | 34,010 | 31,736 | 26,980 | 22,200 | 20,400

as. G, " (31.3%) | (5.3%) | (-6.7%) | (—15.0%) | (-17.7%) | (-5.0%)
= Qutel = 1,906 | 8,846 | 21,000 | 43,800 | 56,900
E*E'j’m'{"s, - ~ |(864.1%) | (137.4%) | (108.6%) | (30.0%)
=2 oy 32,300 | 35,916 | 40,582 | 47,980 | 66,000 | 77,300
(31%) |(11.9%) | (13.0%) | (18.2%) | (37.6%) | (17.1%)

> 2015 7HRE BEZAY Uy



T e 2011 | 2012 | 2013 | 2014 | 2015F | 2016 F

o 33,711 | 29,700 | 27,800 | 26,400

RO =4, 32.100 | 35,500 |(-4.9%)|(-11.9%)| (-6.4%) | (-5.0%)

Hmall, (22.5%) | (10.3%) | 5650 | 12,000 | 20,900 | 27,200
Rolig, | =y

AKE - (112.0%)| (74.2%) | (30.0%)

AL 32.100 | 35,500 | 39,361 | 41,700 | 48,700 | 53,600

A

(22.5%)|(10.3%) | (9.6%) | (6.0%) | (16.8%) | (10.0%)

= RHE S 2t 3| UAL AFE




4) 284 T A AR g2 9 MY
p Fato| RIAH|E S FE D &0 o|ct 0= SCH of &
GLRE)
T &2 2011 2012 2013 2014 2015 F 2016 F
17,200 | 20,100 | 22,700 24,000
PC 10,000 | 12,500
(38%) | (17%) (13%) (6%)
olm = 14,200 | 34,200 | 60,900 88,000
o ge | 2HH - 4,500
T8, El= (216%) | (14%) | (78%) (45%)
17,000 | 31,400 | 54,300 | 83,600 | 112,000
| 10,000
(70%) | (85%) | (73%) (54%) (34%)
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5) CHEOLE 3A} OIE{I AT A|E

» =FME 22 0= SCH

(CHel-d =)
T 2011 2012 | 2013 2014 2015F | 2016 F
12,040 | 13,200 | 10,600 | 9,500

PC
(o) — (o) — (o)
6.600 | 10.150 (9.6%) | (-19.7%) | (-10.0%)

(o) (o)

=oolE, (113%) | (54%) | 4 510 | 2900 | 6,400 | 10.200

O|OIE, el
EZA (139.7%) | (127.0%) | (60.0%)
6,600 | 10,150 | 13,250 | 16,100 | 17,000 | 19,700

A A
(113%) | (54%) |(30.5%)| (21.5%) | (5.6%) | (15.9%)

b

\
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J

3| AL X2
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6) LEDOEI AME 2 3 HY

» AtHX}: o|H|o]R2|of(GOIZY, &), 1187t QIE{ 3, FE(2015.9 U ZIY) &

(EHel:<f3)
T & 2015 F 2016 F
98,200 87,200
PC
o|to|=z|o} (-11.2%)

(54, X|of),

e | aure 62,100 89,800

QIE{ I3, (44.6%)
g

- . 177,000

a7 160,300 10.4%)

. (]
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23.0
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b0
OH

(
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NELT 65,300 79,200 90,800 93,000 91,900 95,000
= (15.0%) (21.3%) (15%) (2.4%) (—1%) (3.3% ?)
oCAT] 311,700 339,600 337,700 318,800 271,000 )
< (15.7%) (9.0%) (—0.6%) (—-5.6%) (—15%) o
6,000 18,200 59,100 132,100 230,800
OIJ/_\L.CEDI ’ ’ ’ y ’ oo r)
=8t (100.0%) (201.7%) (225%) (124%) (75%) (28% ?)
SlgEam 7,700 8,200 8,200 6,300 6,000 5,700
B (-) (6.5%) (0%) (-22%) (-5.2%) (5% ?)
_ 390,700 445,200 495,800 550,200 599,700 8% 7 Mt
(16%) (14%) (11%) (11%) (9.0%) °he
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<HALAHH =

20114 1,818 105,073 91| 17,161 3,693 350,043 5,602| 472,277
20124 2,845 213,324 39 9,199 5,060 484,683 7,944 707,206
20134 3,807 330,716 21 7,744 7,331 701,578 11,159(1,040,038
20144 6,588 569,725 31 5,288 8,911 969,902| 15,530|1,544,915
154 68 4,402| 359,309 1 412 3,503 410,021 7,906 769,741
HESI|

o) 80% 70%| A84%| A82% A30% A19% 6% 7%
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=/I2=2& 0

O 44%, =N & S4%E 5

=(75%)0| 0{o| 7ty 2 HIS= XX

<27pE MR 2

AL
T Hd

o|= 4,392 78%| 6,318 80%| 8,405 75%| 11,413 73%| 5,915 75% 7%
& 320 6% 534 7% 768 7%| 1,183 8% 875 11%| 62%
= 92 2% 99 1% 191 2% 365 2% 371 5%| 142%
= 117 2% 591 7%| 1,299 12%| 1,697 11% 360 5%| A59%
g3 186 3% 205 3% 291 3% o568 4% 210 3%| A12%
7| E} 495 9% 197 2% 205 1% 304 2% 175 1%| 30%
2l 5,602 100%| 7,944 100%| 11,159 100%| 15,530f 100%| 7,906 100% 6%

= AFE S 2HAMA
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1) 247t A2l sigtap Mok
p A2 142 MAYAR +=E2FU2 19 828TEE M 11H(3,2598 =) CHH]
O 232.3% B2t 20 14 A0l HISHME 143% 7t

< HXpEAH HE AEE F0| >
(CH9l : HE, %) | 100000
86,161
, , 2214 30,000 - 0
144 154 1~8¥ ('14.9~'15.8) 30,000 —0— mEa20 ;
70,000 -
o
i A =X 50,000 -
T ; =7 14 50,000 -
e CHy| CHH| 40,000
- 4% 4% 30,000 -
- = =1 20,000 -
=
10,000 -
TE
Lo 144,595 115.5 86,161 283.5/108,287 232.3
[ e | 2010 2011 2014 23151_5%
= KR : 2HM1H




p X2 1HZE MRAHE] S=EBOHAZ2 1647 T7tE, %O =S AZTS S2(42.2%),
AITEE221.1%), O|=7(17.2%) =22 &2 37| =&H|52 ®X ==2| 80.5% XX
p CHE) =2 HE (=2 7|22 MM FE2| 42.2%= AHX|(X|CH == LA =)
p MNIIEZE2E= SHOIX|Y MAMAHeE] Y 8B 25 SAMXEAN =E2AU HF0| S
(H9] - ™
154
1414 =214
N (9~12€) (14.9~'15.8)
= ~4% 5~8% 1~8%
=7} =94 H| S =7} =94 HIE | =37 =94 H| S =7} =94 HE | =7 =9
1 = 6,384 28.9 = 18,345 49.0 == 20,937] 43.0 = 39,282 45.6 = 45,665
A7t A7 A7 A7t
2 z= 6,188 28.0 z= 7,598 20.3 o|= 9,075| 18.6 z= 16,673 19.4 z= 22,861
3 o= 4.511] 20.4 o= 5,990] 16.0 22 8,156| 16.7 o|= 14,146 16.4 o= 18,657

= A2 : SEAH =] FXAH 2
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> F2IP 25 s U 24 014 HTE Ao2 Y EID1
Qajo| F Ep2IQI 22 4u) AEBH0| 16502 T

=2 2P sie| ETEO| Ad|Zo FEoH

(TF] ML) -2 2013 W 2018
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10.0 -

20.0 -
0.0 - Telels : . ..

80.2
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7) =L HEI A|E ST MY

p HEAHEX| R : 2015, 2016

p TLHMH CHEZ|Y : GO Z 2Y O|H|0|Z 2|0F CBT, 11H7t, 2H|GHA, = S
p SHAMH CHEZ|Y : TtCt3 2|0, FEl OO|AHOIE &

p MY ZHEAE, A2BENE S

(@

2013 2014
lHi7| ¢ 1.600 3,900 5,800 6,700 11,800
HAMA — — 3,400 6,200 8,800
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